


•

•

•

•

•



T h e  S t a k e h o l d e r  S a t i s f a c t i o n  S u r v e y  



34%

62%

4%

Survey Participants

Players (297)
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I feel happy when training and competing
for my Talent Academy.

I feel cared about as a person / player
within my Talent Academy environment.

Within my Talent Academy, training is
challenging and helps to stretch my

potential as a player.

Always

Mostly

Occasionally

Rarely

Never
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The frequency and content of coaching
feedback I receive is supporting my

individual development.

There is appropriate communication
between my Talent Academy coaches
and coaches in my other environments

to support my development.

I would recommend the Talent
Academy experience to others.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Gender:

Male

Female

Prefer not to
say
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No Prefer not
to say

Yes Other

Do you consider yourself to have a physical or 
mental disability, or long-term health 

condition?
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Private transport
organised by yourself

Public transport Private transport
organised by your

school

Transport method:

39%

37%

17%
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Travel Time:

0-30 minutes

30-60 minutes

60-90 minutes

90 minutes plus
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The leadership and organisation of my
childs' Talent Academy has met my

expectation.

The quality of coach communication
regarding my childs' development has met

my expectation.

The Talent Academy is an appropriate
environment to support my childs'

development.

There has been regular communication
between the TA and my childs' other hockey

environments.

The Talent Academy represents good value
for money.

I would recommend the Talent Academy
experience to others.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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The Talent Academy environment
is supporting me to deliver an

exceptional experience for players.

Communication by my Talent
Academy with parents has been

clear and consistent.
Always

Mostly

Occasionally

Not Applicable
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The leadership and organisation of my
Talent Academy has met my

expectations.

My Talent Academy has put in place
provision to support individual player

development/management.

My Talent Academy environment is
helping players improve.

I have established good 
relationships with coaches from other 
hockey environments (school, club, 

county) where they also support a TA …

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Gender:

Male

Female
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ethnic
groups -

White and
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Other

Ethnic background:

50%50%

Were you already a coach/involved directly within 
the hosting club before it became a Talent 

Academy?:

Yes

No
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Do you consider yourself to have a physical or 
mental disability, or long-term health 

condition?

40

0
0
5

10
15
20
25
30
35
40
45

Private transport
organised by yourself

Public transport

Transport method:

47%38%

10%
5%

Travel Time:

0-30 minutes

30-60 minutes

60-90 minutes

90 minutes plus














	Slide 1: Talent Academy   Stakeholder Satisfaction Survey 
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Data Statistics across all Talent Academies
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Thematic analysis of player & parent open responses
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20: Talent Academy   Stakeholder Satisfaction Survey 

