
MyIrishLife App Frequently Asked Questions

What is the MyIrishLife app? 
MyIrishLife is a digital service provided jointly by Irish Life Health, Irish Life Assurance and Irish Life Financial Services.  
The MyIrishLife app is a portal where you can manage your health, pension, investment, and protection benefits, all in one place, any time you need it. 

What can I do in the MyIrishLife app? 
You can view your claims, track your pension, check investment performance, update your details, and much more, in a secure, easy-to-use platform. 

I am an existing Irish Life Health app user, will my log in detail work? 
Yes, your existing log in details will work and you will not need to set up a new account. The Irish Life Health app will be replaced by the MyIrishLife app. 

How can I or someone on my policy register for MyIrishLife? 
To start using the new MyIrishLife app, you will need to have an active MyIrishLife online account and have logged in at least once with the contact details that are associated with your Irish Life Health account. 

If you don’t have a MyIrishLife account, you can chat with us online here or email myirishlifesupport@irishlife.ie and we’ll be happy to guide you through the process. 

Please note if someone else on your policy is signing up, they’ll need to use their own details and policy information to set up their own account. 

Please remember, if you share your Irish Life Health login details with someone else, they will also be able to access any other Irish Life policies linked to your MyIrishLife account. 

Will my data be protected on MyIrishLife?  
At Irish Life, we respect and protect your privacy and personal data you place in our care. When you login to MyIrishLife, you will have control over certain personal data preferences, such preferences include your consent for direct marketing and where applicable, the display of additional information such as plan values and other relevant plan data within MyIrishLife. You can view our Data Privacy Notices here and our Terms & Conditions here.

What should I do if I no longer have access to the email address, I used to create my account?  
If you no longer have access to the email address used to create your account, you can chat with us online here between 8am and 6pm, Monday to Thursday, or 10am to 6pm on Fridays.  Or email us anytime at myirishlifesupport@irishlife.ie.
 
What if some of my policy details are missing?  
If you need any support to add missing policies to your account, our team are here to help.  
You can chat with us online here between 8am and 6pm, Monday to Thursday, or 10am to 6pm on Fridays.  Or email us anytime at myirishlifesupport@irishlife.ie.
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